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IIpaBnna orka3a oT 6pPOHHPOBaHHMS HOMEPOB B CeTH oTeJeil izzzi

1. O0mue moIoKeHHsA

1.1. Hacrosmue mpaBuiia 0Tka3a OT OpOHHMPOBaHHUsS HOMEPOB B CeTH oTeNneil izzzi (nanee — «I[IpaBmiay) paspaboTaHsl B
cootBercTBHH ¢ IToctanoBienueM IlpasutenscTsa PO ot 27.11.2025 N 1912 "O6 yrBepxaenuu IIpaBmi npegocTas-
JICHHS TOCTHHHYHEBIX YCIyT U YCIIyT MHBIX CPEACTB pasMmemeHus B Poccuiickoii @eneparm”, 3akoHoM Poccuiickoii
@enepamu ot 07.02.1992 Ne 2300-1 «O 3amute npas noTpeduTeneii» M HHBIME GeepaTbHBIMA W PETHOHAIBHBIME
HOPMAaTHBHO-TIPABOBEIMH aKTaMH, PEryIHPYIOMMMH NEATeIbHOCTh TOCTHHHI] H HHBIX CPECTB pasMenienus B Poccuii-
ckoii ®enepanyu, a TakkKe JIOKAIPHBIMH HOPMAaTHBHBIMH aKTaMH OONIECTBA C OTPAHHYEHHON OTBETCTBEHHOCTEHIO
«Otenp BM8» (nanee — «[oCTHHHIIA).

1.2. TIpaBuia onpenesnsioT NOpsAnok paGoTsl ¢ pusudeckumu (MEAMBHAyansHbIe [ocTu wim rpynma [ocTei) win 1opu-
JIUYIECKAMH JTAIIAMHE, HMEIONIHE HaMEPEHHE 3aKa3aTh WK IPHOOPECTH JIMO0 3aKa3bIBAIOIIHE HITH IPHOOPETAIOIIHE TOC-
THHHYHBIE YCIIyTH B COOTBETCTBHH C JOTOBOPOM 00 OKa3aHHMH FOCTHHHYHBIX YCIIYT WM PETUCTPAMOHHOM KAPTHI-I0-
roBOpa (Hajiee COBMECTHO HIIM TIO OTAEIBHOCTH — «3aKa3uiKiy») B NOJb3y notpebutens (Tocts).

1.3. C nacrosmumu Ipasanamu Foctr (3aka3duky) MOTYT O3HAKOMHTECS Ha O(HIMATBHOM caiite [OCTHHHIEL B pas-
nene «IIpaButa 6poHMpOBaHUA» U Ha CTOlKe pecemnmmneH B [ocTunuIE.

2. Orka3 ot GpoHHpOBaHHSA

2.1. B ciyyae otkasa ot GponupoBanus (aHHywH) [octh (3aKa3yrk) HapaBisgeT yBeIOMICHHE 00 OTMEHE CIIOCO-
6om, obecneqnBaromuM noTydeHre TocTHrmIel yBemoMIeH S, HO He no3aHee, YeM 10 00:00 maTsl mpemonaraemMoro

3acCeCJICHUA.

2.2. JleCTBUTEIHHBIM IIPH3HAETCS TOIBKO TOT OTKA3 OT GpOHUpOBaHHs, 0 KotopoM TocTs (3akasduk) yeemomser Ioc-
THHHIY B IIMCbMEHHOH (opMe WM MyTeM Tele)OHHOrO 0OpameHHs ¢ 00s3aTebHBIM MOATBEPKICHAEM CO CTOPOHBI
TocTHHUIIEI 0 NOMyYeHU: JAHHOTO YBEIOMIICHHS.

2.3. B ciiy4ae CBOEBPEMEHHOIO OTKa3a OT GpoHMpoBaHHUs (0TMeHBI OpoHMpoBanus 10 00:00 maTel MpeNIIONaraeMoro
3acenenus) [octem (3akasumkoM) 3a6pOHHPOBAHHBIX YCIIYT B COOTBETCTBHM C HacTosiquMu IIpasmnamu, [ocTHRATIA
BO3BpAINlaeT JEHEKHBIC CPE/ICTBA 3a HEHUCIIOIL30BAHHOE NIPOXKUBAHHUE TIOCIIE TIONYYEeHHS MMCHMEHHOTO 3asMBIeHUI Ha
BO3BPAr JE€HEXKHBIX CPEICTB.

2.4. B ciy4ae HECBOEBPEMEHHOTO OTKa3a OT GpoHMpoBaHMs (0TMeHSI GpormpoBanus nociue 00:00 maTel mpemoarae-
MOTO 3aCeJIeHI), OIO3/IaHNs, a TAaKoKe B CTy4dae Hesaes/a ¢ Tocta (3akasumka) B3uMaeTtcs 1uiara 3a pakTHIeCKHit mpo-
CTOH HOMepa B pa3Mepe CTOMMOCTH OJIHMX CyTOK NpOKHBaHHA (BKuIo4ast 3asrpak u HJIC) 3a Bce 3a6poHMpOBaHHEIE
T'octem (3axa34rkoM) HOMepa.

2.5. Ecma I'octs (3axas4uk) GpoHMpOBaT HOMEp Ha ONpEIeIeHHBIH CPOK H GBUT BEIHYXKIEH YyeXaTh PaHBIIE 3TOT0 CPOKa,
Tocts (3akasumk) obs3an mpexynpenuts CroyxOy npHeMa M pasMelleHHs [OCTHHHMIBI 06 HM3MEHEHHH CPOKOB
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TPOXKHMBAHKA 33 24 9aca 0 Bble3na U3 TOCTHHMIBL, PH BHIHYXIEHHOM Bble3nie TocTs (CpOdHBIH BHIZ0B HAa paboTy,
6onesHs Tocts (meTeit) 1 T.I.) — He mo3Hee 4eM 3a 2 (J[Ba) gaca 10 pacdeTHOro 4aca. B ciydae JOCPOYHOTO OTHE3NA
TocTs TIPH HECBOSBPEMEHHOM TIpeMyHpeX/IeHHH T OCTHHIIIA HMEeeT IpaBo NpeabsBuTh [0cTio (3aKasquky) Iiary 3a
dakTHIEeCKHMii IPOCTO HOMEPa, YKA3aHHYIO B YCIOBHSX OTMEHB! ODOHHPOBAHMH,  TAKKe MHBIE PACXO/ibl, haKTHICCKH

nmoHeceHHble [ocTUHMLIEH.
3. Bo3Bpar AeHe:KHBIX CPeJCTB

3.1. Bo3BpaT JeHEHBIX CPEICTB 32 aHHYJIMPOBAHHbIE YCIIyTH OCYIIECTBIIETCS TONBKO Ha OCHOBaHuM 3asBieHus [ocTa
(3aka3umka) 1o ycraHoeiaeHHOH I'ocTiHMIIeH GopMe.

3.2. JleHeKHBIE CPEICTBA, TIepeUrCIIeHHbIE B 6€3HATIMIHOM OPSIKE, BO3BPAIIAIOTCS Ha PACYETHBIN cyeT (GaHKOBCKYIO
KapTy), ¢ KOTOpOro ObLIa MPOM3BEACHA OILIaTa yCIIyT.

3.3. JleHexHbIe CPECTBA BO3BPAIAIOTCS B TedeHue 30 paboumx qHel ¢ MOMEHTa IOy YeHus | 0CTHHHLICH YBeJOMIICHIA
06 aHHYTHpOBaHUK GPOHM U 3asABlIEHHs, YKa3aHHOTO B II. 3.1 HacTosmux ITpasun. Bpems Mexy omeparyeii BO3Bpara
¥ (aKTHUECKUM 3a9HCIEHHEM JEHEKHBIX CpecTB Ha cueT Tocta (3akasdnka) 3aBHCHT OT BHYTPEHHUX GaHKOBCKHX
TIPOLEYP.

3.4. C cymMMBl, TIOJIEXAIIeH BO3BPATY, B3MMaeTcs IUIaTa 3a (QaKkTHIECKHi MPOCTOM HOMEpa, yKasaHHAi B yCJIOBHAX
OTMeHBI GPOHHPOBAHUH, a TAKXKE YIEPKUBAIOTCA BCE Pacxolbl, HaKTUYECKH IOHECEHHbIe | OCTHHULICH IPH OKa3aHWUH
YCIIYT, B TOM 9HCJIe KOMUCCHH OaHKOB ¥ (FUIM) IUIATEXKHBIX CHCTEM, yIUIaY4EHHbIE KaK IPH OILIaTe, TaK H IPH BO3BpAre
IeHexXHBIX cpencTB [ocTio (3aKkasuuky).

4. 3aKkII09YHTEIbHbIE MOJ0KEeHH s

4.1. B ciaydasx, He IpeAycMOTpeHHbIX HacTosmumu [Ipasunamu, Tocturrma u I'ocTe (3aka3yvK) pyKOBOACTBYIOTCS
JIEMCTRYIONIMM 3aKOHOAaTeTECTBOM P®.

4.2. Ucnionuureiis (I OCTHHAIA) HE HECET OTBETCTBEHHOCTH B CIIy4ae HEUCIIOJTHEHUS HWITH HEHAJIEKAIero UCIIOJTHEHI
YCIIYT CO CBOEM CTOPOHBI HIIH CO CTOPOHBI TPETHHUX JIMII, BO3HUKIIETO H3-32 HEJOCTOBEPHOCTH, HEOCTATOYHOCTH I
HECBOEBPEMEHHOCTH MOATBEP/KAAFOLIMX CBEICHUN U JOKYMEHTOB, PEIOCTaBIeHHBIX TocTeM (3aKa3unkoM), a TakoKe
BOSHMKIIKX BCJIECTBHE APYyrHX HapyIneHui yenosuii JloroBopa co croporsl [octs (3akazumka).

4.3. Ucnonautens ([OCTHHMIIA) He HECET OTBETCTBEHHOCTH B CiIydae He3zaes/ia B [OCTHHMILY B IIEPBEIH IeHb 3ae3/11a, a
Tafoke HecobmonenueM ITocteM (3aka3uukoM) TpeGOBaHMI MHTPALIIOHHOTO 3aKoHonarenbcTBa P@ (B T.4. OTCYTCTBHE
[IaCIopTa, CBHAETENIBCTBA O POXKICHAH peOeHkKa, MUTPallMOHHOM KapThl M BU3bI HHOCTPAHHOTO IPaXKJaHMHA H IIPOIHMX
JOKYMEHTOB) H, B pe3yJIbTaTe 3TOro HezaceJaeHueM B ToCcTHHMITY.

4.4. Ucnonuaurens ([ocTuHMIIa) HE HECET OTBETCTBEHHOCTH 34 HECOOTBETCTBHE INPENOCTABICHHOIO 00CITyXKUBaHUA
oxunanuaM Tocts (3aka3umka) U ero CyOBeKTHBHOM OLICHKE.

4.5. Ucnionautens ([OCTHHMIIA) HE HECET OTBETCTBEHHOCTH 32 HEKOPPEKTHO MpPENOCTaBJICHHBIE JaHHBIC CO CTOPOHBI
CTOPOHHMX CHCTEM GPOHMPOBAHIIS, a TAKKE TyPHCTHIECKHX areHTCTB M HHBIX TPETHHX JIMIL{ HAPABIIAIOMMX 3a54BKH HA
OpoHHMpOBaHHE HOMEPOB.




