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VTBEPXJIAIO

Ot umern OO0 «JloxonHas HEABHKHUMOCTEY

I'enepaneHbIif OUpEKTOp YNpPABIAIOMENH KOMIIAHHH -
000 «Ynpapmsromas komnaaus W333u. MeHeKMEeHT.

DpaHyaif3uHr»
@ O.B. I'onmoBkoBa
T—

IIpaBuia GpoHApOBaHHSA HOMEPOB B CETH oTeJiel izzzi

1. O6mue DOJIOKEHHSA

1.1. Hactosimue npaBuia OpoHMPOBaHHS HOMEPOB B CETH oTeneid izzzi (nanee — «IIpasuna») pa3paboTaHbl B COOTBET-
creuu ¢ ITocranosnenuneM [Ipasurenscrea PO or 27.11.2025 N 1912 "O6 yreepxnennn [IpaBun npegoctapneHus roc-
THHUYHBIX YCJIYT ¥ YCIIYT HHBIX CpeficTB pasMemenus B Poccuiickoii @enepaumu”, 3akoHoM Poccuiickoii ®eneparum
ot 07.02.1992 Ne 2300-1 «O 3aniure npas norpedureneii» U WABIMHA GeepaTbHBIMU M PETHOHANEHEIMHA HOPMAaTHBHO-
NpPaBOBLIMHA aKTaMH, PETYIHPYIOIHAMH JIEATEIFHOCTh TOCTHHHIL ¥ UHBIX CPENICTB pasMemenus B Pocculickoii ®enepa-
LM, a TAKKE JIOKAThHBIMH HOPMAaTHBHBIMH aKTaMH 00IIeCTBa ¢ OrPaHHYIEHHOM OTBETCTBEHHOCTBIO «Jl0X0/IHAs HEABH-

JKAMOCTEY (manee — «ocTHHHLIAR).

1.2. IlpaBuia onpeneraroT NOpAmoK paboThl ¢ pusHIeckuMu (HHIHBHAyanbHbIe [ocTH HiH rpymma IocTeit) win opH-
JHYECKHMH JIHLAMH, HMEIOIIHEe HaMePEeHHE 3aKa3aTh WK NpHoGpecTH MO0 3aKa3bIBalOIHe HIH NPHOOpeTaromue roc-
THHHYHEBIE YCIIYTH B COOTBETCTBHH C JOTOBOPOM 00 OKa3aHWH FOCTHHHYHEIX YCIyT HIH PEeTHCTPAlHOHHOH KapTHI-I0-
roBopa (J1aJiee COBMECTHO WJIH T10 OTAEIIBHOCTH — «3aKa34uKu») B 1mojs3y norpedurens (I'ocrs).

1.3. C nacrosumu [pasunamu I'octr (3aka3yvky) MOrYT O3HAKOMHTECS Ha O(QHUIMAIBHOM caite [OCTHHHIEI B pas-
nene «IIpaBrina OpoHHpOBaHHA» U Ha CTOMKE pecernmeH B locTHHHIE.

2. Iopsiaox GpoHAPOBaHAA HOMEPOB

2.1. BponupoBaHue HOMepoR B I'OCTHHHMIIE OCYIIECTBISETCA HA OCHOBAaHHH MUCHMEHHOH 3afBKH, OTIPABICHHOH IO
SNEKTPOHHOH N0YTe, C MOMOIIBIO MECCEHIKEPOB, a Takuke 1o Tenedony. Bporuposanne Homepa(oB) B [ocTurunEe ocy-
IMECTRIAETCSA KPYIIOCYTOYHO ITyTeM IMPHHATHS MMCbMEHHOMH 3a9BKH Ha OpOHHPOBAHWE MOCPECTBOM MOYTOBOMH H 3JIeK-
TPOHHO# CBA3H, TIO3BOJIAIOIIEH YCTaHOBUTE, YTO 3a4BKa HCXOAHUT OT KOHKpeTHOro I'ocTs (3akaz4uka) WiIH OCPEICTEOM
TeneOHHON CBA3H.

KonTakTsl )19 cBA3H:

e  Enmunsii nuentp Oponupoanus: ten. +7(812)606-19-06, +7(952)281-24-09
e Tloura exuHoro uenTpa GporupoBanms: sales@izzzihotels.ru

3asBKa N0/KHA CONEPHKATH CJIEAYIOMYI0 HH(popMaNHIo:

e  ®amwmmo, mMs 1 oT9ecTBO (Ipu Hamyw#) [ocTs(eii);
e gomu4ecTBO [ocTeii;

e [aTa W BpeMs 3ae3[1a M BHIE3/a;

®  KareropHs W KONHYECTBO HOMEpOB;

e ¢opma omwars! (HATHIHBIH/Oe3HATHIHEIH pacder);
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e  KOHTaKTHYIO HHpOpMALIO (TeneOH, apec JIeKTPOHHOM TOYTEL);
®  JIONOJHUTENBHEIE YCITyTH (IIPH HEOOXOMUMOCTH).

2.2. Tipu 6GpoHMpoBaHIH 3aKa3YMKOM - IOPHIMYECKHM JIHIOM 3aiBKa Ha OpPOHHpOBaHHe HOMEpa(OB) NPHHAMACTCS B
MHECEMEHHOM (popMe ¢ 06s13aTebHBIM yKa3aHHEM PEKBU3HTOB (TIOJTHOE HAMMEHOBAHME OPraHU3aliH, IOPHIHIeCKUH 1
nouToBsIH anpeca, MHH, OI'PH, KIIII, pacuertnsiii cger). [Ipn 3ToM 3aKa3uMKk Npe/cTaBIseT HHTEPeCH Beex TocTed,
YKa3aHHBIX B 3ajBKe W NEPCOHAIBHO HECET OTBETCTBeHHOCTH nepen Hcnomnurenem (I'ocTHHAUIEH) 32 NPaBHIBHOCTD
COOBIMIEHHBIX B 3aSBKE JAHHBIX O HUX, 33 BHINOJHEHHEM BCEMH JIMIIAMU BCEX 0053aTe/IbCTB, BKJII0YAsA 0053aTeIbCTBA 10
oIUIaTe 3aKa3a M IUIaThl 32 (PaKTHYECKHIA IPOCTON HOMEPA B pa3Mepe CTOMMOCTH IIEPBBIX CYTOK NPOKHBAHUS (BK/IHOYAA
sagrpak 1 HJIC) 3a Bce 3a0poHHpoBaHHbIC 3aKa34yHMKOM HOMEpA B CIIy4ae OTKa3a OT OKa3aHMS FOCTHHMYHBIX yCIyr
(BKirOuas He3aesa B JOCTHHUMILY).

2.3. B ciywae ecii omuiara Gy/ieT NpousBOAMTECS N0 Oe3HAMMYHOMY PacdeTy, HEOOXOMMO NPOM3BECTH NEPEIHCIICHHE
JIEHeXHBIX CPEZICTB COINACHO PaHee BHICTABJIEHHOMY CYETY Ha OIUIaTy yciyr mpoxusanus B [octurmue o 15:00 aps
3aCCIICHMA.

2.4. B ciydae GpoHMpOBaHMS HOMEpa ¢ OIUIaTON Ge3HANWYHBIM pacdéToM B JieHb 3acenenus locts (i), 3akazumk
HampaBJIAeT Ha nouty sales@izzzihotels.ru miarexxHoe MOpyYeHHE OT 6aHKa C OTMETKOH 00 HCIIOIHEHMH IUIATeXA.

2.5. DnekTpoHHas hopMa 3asBKH Ha 0QULHATEHOM caiiTe [oCTHHMII MPUPABHUBACTCA K IUCHMEHHOH 3ajBKe.

2.6. TocTurma B Teuenue pabodero us (¢ 09:00 mo 21:00), cieAyOmEro 3a THeM MONyYeH s 3asBKH, THOO NOATBEp-
xmaer Toctro (3akaz4anKy) GpoHMpOBaHKe, OO0 OTKA3BIBACT B Y/OBIETBOPEHMH 3aiBKH, B cirydae moATBepKICHHAA 3a-
spku TocTurmua Hanpasiser [octio (3aka3urKy) coOGIIeHHe O MOATBEPKICHHE OPOHHPOBAHKS; B CIly4ae OTKa3a —
coolbmenHe 06 0TKa3e B MOATBEPKICHHH OpPOHMPOBAaHUS. Yka3aHHBIe COOOIEeHHs Hanpas/smoTcs [ocTio (3akaszumky) ¢
MOMOIIBIO SIEKTPOHHOM MOYTHI.

2.7. BpoHHpOBaHHE BO3MOXHO TOJBKO TPH HAIHYMK CBOGOIHBIX HoMepoB B [ocTHEMIIE Ha 3ampalnuBaemsie Jatsl. Joc-
THHUIIA BIIpaBe OTKa3aTh B OPOHMPOBAHKMH, €C/IM HA YKA3aHHYIO B 3a4BKE ATy OTCYTCTBYIOT cBOOOIHBIE HOMEpA.

2.8. Ilpu nonreepkaeHnn OpoHupoBaHua ocTHHMIA 0053aHa HaNPaBHUTH Bay4yep Ha IPOXKHUBAHHUE.

2.9. Ilpu 6pormposanuy HoMepa(oB) [OCT MONKMCHBACT PErHCTPAIMOHHYIO KApTy B ycTaHOBICHHOH ['ocTHHHICH
¢opme. Iocie nomcaHns PEruCTPalMOHHAs KapTa BCTYNIAeT B CHJTY, ¥ IOTOBOP HAa OKa3aHHE TOCTHHHYHBIX yCIyT
CTAHOBUTCA 00A3aTENIBHBIM /I HCIIOIHEHHS CTOPOH C MOMEHTA €r0 3aKIIOYEHHS.

2.10. I'pyrmoBsIMz GPOHHPOBAHMUAMH CYMTAIOTCS 3aNpOCHl Ha GpormupoBanye OT 4 HoMepos B [ocTuHmLe. MuHHMATE-
HOE KOJIHIECTBO HOYeH MPOKMBAHKA [yis TPYIIOBBIX 3aCeJIeH i - OT 2 Hodeld. [ rpynroBoro pasmemeHns o0s3a-
TEIBHO 3aKIIOYEHHE [OrOBOpa Ha MPeJOCTaBlIeHHe TOCTHHHYHBIX YCIYyr. BpoHMpoBaHU#e HOMEPOB, OIUIaTa M OTMEHA
OponmrpoBaHus (AHHYIALMA) JUIA TPYTHIOBEIX 33€3/10B OCYIIECTBIISETCS B COOTBETCTBHH C YCJIOBHAMH JIOrOBOPA, 3aKIHO-
YEHHOro MeXAy 3aKkaz4yukoM H ocTuHHIEeH.

2.11. TIpu 6poHMpOBaHkH, pa3sMeIeHHH HIIH IIPH CBOGOTHOM NocesieHHH [0CTh BEIOHpaeT KaTeropHio HoMepa, a Mpaso
BHIOOpa KOHKPETHOTO HOMEpa, MPHHAIEXKALIEro JaHHOM KaTeropuH, ocraercs 3a [ocTHHULEH.

2.12. Jlns u3MeHeHus MHGOPMAIMHE B TIOATBEPKICHHOM 3asBKe HEOOXOMMMO HampaBUTh B [OCTHHMILY JOOBIM CIIOCO-
Gom, ykazauaemM B 11.2.1. TIpasu, 3anpoc 0 BHECEHHM H3MEHEHHI B 3aABKY C ykasaHHeM HOMepa OPOHH B CPOK He
T03/[HeE, YeM 3a TPOE CYTOK /IO IaThl 3ae3/a NpH pasMemenuy Gonee 10 denoBek, U He MO3(HEE YEM 32 CYTKH - IIPH
pasmemenmn 1o 10 YeoBek, B IPOTHBHOM Ciydae [OCTHHHIA He TapaHTHPYeT HAMYHe CBOGOJHBIX HOMEPOB (MeCT).
VM3MeHeHHs CUMTAIOTCA MOATBEPXKICHHBIME mocne momyyenus focteM (3aka34yMkoM) MHCBMEHHOTO TOATBEPKICHAS
ToctunmmeL. Ipu srom [OCTHHKIA MMEET PaBO OTKA3aTh BO BHECEHHH M3MCHEHHH B 3a4BKY, €CJIH OHU HEBO3SMOJKHBL.
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2.13. Ins opopmnenus 6porrporanus [octeM (3aKa3duMKoM) IMPeOCTABIAIOTCS CIEAYIOMHKE IEPCOHAIBHEIE TAaHHBIE
TocTs (e): paMunms, WM, OTYECTBO, aIPec EKTPOHHOM MOYTHI, HOMep TenedoHa. Cornamasch ¢ HACTOAIMUMH YCJIO-
BusiMu, TocTh (3aKasumk) qaeT cBOe coriacHe Ha cOOp, CHCTeMATH3AIHIO, HAKOILICHHE, XpaHeHHe, YToOYHeHHe (0OHOB-
JIeHHEe, U3MEHEHHE), HCTI0JIh30BaHUE CBOHX IEPCOHANBHBIX NAaHHBIX. YKa3aHHbIE MIePCOHANBHEIEC AaHHEIE COEpHkKAaTCs B
TOATBEePIKIEHNA OPOHMPOBAHHS M OTYETHON OyXranaTepckoi JOKyMEeHTaluu.

2.14. Opopmnss GporupoBanwe, ['ocTs (3aka3dgrk) coriamaercs ¢ HacTosmumu [IpaBunaMy, a Takoke MpaBUIaMH Ipo-
skuBaausa B [ocTuHMile. B cirydae Hecomiacus ¢ KaKUMU-TTHOO ITOJIOKEHHWAMH B YKa3aHHBIX JOKyMeHTax, [ocTHHuIa
PEKOMEHIYET OTKa3aThCsi OT JANbHeMIUX AeHcTBHi No odopmieHHuto OponupoBanmsi. OdopmieHne GpoHUpoBaHNS
03HA4aeT NMPUHSATHE YCIOBHI HacTosmux [IpaBmn, a Takoke MpaBHI NPOXKUBAHKS B [OCTHHHIIE.

3. 3axa9HTENLABIE MOJOKEeHA T

3.1. B ciydasx, He nipegycMOTpeHHBIX HacToamuMu Ilpapunamu, T'octuamma u I'octs (3aka3dmk) pyKOBOACTBYIOTCA
JIeACTBYIONMM 3aKOHONATENbCTBOM PD.

3.2. Ucnomaurens (TocTHHIIIA) HE HECET OTBETCTBEHHOCTH B CIyYae HeMCIIONMHEHUS WIIM HeHA IIEXKAIEero HCTIOMHEHHS
YCIIYT CO CBOEM CTOPOHBI MITH CO CTOPOHBI TPETHHX JIHILl, BO3HHUKINETO W3-3a HeIOCTOBEPHOCTH, HEJOCTATOYHOCTH HITH
HECBOEBPEMEHHOCTH MOATBEPKIAIOMIMX CBEICHUH U JIOKyMEHTOB, NpeocTaBieHHbIX TocTeM (3aka3uukoM), a Takke
BO3HHKIIMX BCIIEACTBHE JIPYTHX HAPYIISHH YCIOBHI TOTOBOPa CO CTOPOHHBI [0ocTd (3aka3zqamka).

3.3. UcnonauTens (T'ocTHHIIA) HE HECET OTBETCTBEHHOCTH B ClIy4ae Hezae3/a B [OCTHHUILY B MEpBHI IeHE 3ae31a, a
TaKKe HecoObmonenueM IocteM (3akasuukom) TpeOGoBaHHI MHTPaMOHHOTO 3aKoHOAATenbcTBa PO (B T.4. OTCyTCTBHE

[IACIIOPTa, CBHAETENIECTBA O POXKIECHHH pebeHKa, MUTPAlMOHHOI KapTEl M BH3BI HHOCTPAHHOTO IPakKJaHHHA M MPOYHX
JIOKyMEHTOB) H, B pe3y/bTaTe 3TOro HezaceneHueM B [ocTHHMLLY.

3.4. Ucnomamrens (I'ocTHHMIIA) HE HECeT OTBETCTBEHHOCTH 32 HECOOTBETCTBHE IPENOCTABIEHHOTO OOCITY)KHBaHHA
oxupaauaM octs (3akasumka) ¥ ero cyOBeKTUBHOM OLIEHKE.

3.5. Hcnomuurens (TocTHHAIR) HE HECET OTBETCTBEHHOCTH 332 HEKOPPEKTHO IpeIOCTaRIIeHHBIe JaHHbIE CO CTOPOHBI
CTOPOHHHX CHCTeM GPOHHPOBAHHMA, a TAKXKE TYPHCTHYECKHX areHTCTB W HHBIX TPETHUX JIHLI, HAMPABJIAIONIMX 3aABKH
Ha GpOHHpOBaHHE HOMEPOB.







